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1. Be Present

2. Be Open

3. Step up, step back

4. Ask if you don’t know

5. Speak from “I” statements

6. Self-care

7. Take thou hat off

8. Speak to be understood, listen to understand
9. Challenges - Solutions

10. Humor = OK!

11. We are responsible for our experience
12. Beginners Mind

13.  Respond from honesty vs. habit

14. Intention vs. Impact

15. In every chair is an expert

16. Thisis a continuing ...

17. Oops/ Ouch

18. Call-in vs. Call-out
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